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“IFISA is working to protect the frontline 
personnel; we need to ensure that people 
can go to work, do their best and not fear 
the consequences of simply doing their job.

We are in the midst of what should be the 
first summer traffic on the road back to a new 
normal. But everything is far from that. We are 
facing the war in Ukraine, cancellations of an 
obscene amount of flights and strikes affecting 
commercial traffic in a way that is detrimental 
to the industry. 

In all of this chaos, General Aviation is steadily 
continuing its course. Despite fuel prices, 
inflation and environmental concerns, the joy 
of aviation is still driving people across the 
globe to get up, get in an aircraft and enjoy 
flying. In other words, there is always light at 
the end of the tunnel.

The FISO community still provides the needed 
service to the increasing traffic, even though 
we have to deal with fewer resources. 
Unfortunately, this comes at a cost. 

We have seen FISOs in various countries be-
ing pushed far beyond the limit, with heavy 
fatigue as a result. Once again, we are sorely 
lacking rules and regulations for this essential 
part of the aviation community. FIS requires 
rules and regulations. It requires crystal clear 
phraseology that emphasises the difference 
between control and information. 

I am happy to see that EASA has begun that 
work, and hopefully, we will continuously 
improve the result.

On the 23rd of January 2022, the first 
European set of rules regarding AFIS came into 
force. We all know how long this service has 
been in place. But each state laid down its own 
rules, resulting in an unharmonised level of 
service worldwide, especially across Europe. 

IFISA is working hard to make this more 
harmonised so that the level of service is the 
same no matter where you conduct your flight, 
and therefore we are happy to see the first 
steps in this direction from EASA.

But first and foremost, IFISA is working to 
protect the frontline personnel; we need to en-
sure that people can go to work, do their best 
and not fear the consequences of simply doing 
their job.



We need to make sure the working conditions 
and the rules and regulations support the 
excellent and professional service provided by 
the frontline personnel and enhance the 
performance of everyone in aviation.

On a different matter, EASA has published the 
NPA 2022-04 questioning the working method 
of FISOs doing FIS in airspace classification 
E. IFISA strongly disagrees with this proposal, 
as we have seen the effects of private pilots 
forced on to the same frequencies as the 
airline traffic. 

IFISA believes this will have a detrimental 
impact on safety and especially on airspace 
intrusions. For years this methodology has 
been used with great success in several states. 
IFISA can not find any reasoning behind this 
change and does not see any valid point for 
interpreting the ICAO definition of airspace 
classification E in this way.

Remember that a VFR pilot is not obliged to 
call in airspace E. Suppose we remove the safe 
and secure environment that FISOs provide to 
private pilots. In that case, the effect will be 
fewer pilots in contact with ATS resulting in 
less information and situational awareness.

In September, IFISA is hosting its annual 
seminar. This year it will be on the beautiful 
island of Rhodes, and we have lined up some 
exciting topics.

EASA gives an update on their work and views 
on FIS and the provision of FIS.

Training in the future: How do some leading 
training providers see the education of FISOs 
evolve in the next decade. Join us for the 
panel debate and ask the questions you have.

UTM: Several leading UTM providers present 
the software and provide insight on integrating 
UTM into the existing aviation environment.

The pilot’s perspective: We have invited an 
experienced private pilot flying in several Eu-
ropean countries to give his view on what it is 
dedicated FIS provides to the GA community.

These are just some of the topics, and we will 
continue to improve and add to the agenda.

I sincerely hope to see all of you for some 
exciting days in Greece.

Until we meet again, stay safe and remember 
IFISA is just a call or an email away. We are 
here to help you be at your best.

Stay informed!



Goals of IFISA

    To protect and safeguard the interests of the Flight Information Service Officer.

    To establish a close working relationship for ICAO & EASA to improve and standardise the   
    FISO service internationally.

    To allow national FISO associations/unions/trade unions to work together for the first time.

SAFETY

    To promote safety, efficiency and regularity in International air navigation.

ASSIST DEVELOPMENT

    To assist and advise in the development of safe and orderly systems for the Flight Information 
Service.

PROMOTE KNOWLEDGE

    To promote and uphold a high standard of knowledge and professional efficiency amongst 
Flight Information Service Operators.

CO-OPERATE WITH AUTHORITIES

    To closely co-operate with International and National aviation authorities and institutions 
concerning the Flight Information Service.

PROMOTING KNOWLEDGE, AVIATION SAFETY, 
AND CO-OPERATING WITH AUTHORITIES WORLDWIDE



Every year IFISA orginizes a seminar in order to 
inform the aviation community on the latest 
developments regarding  the provision of flight 
information services. 

After two years of pandemic this year the 
conference will take place with physical presence 
of the attendees.

WHERE

Rhodes Bay Hotel, 100 Iraklidon Avenue, 85101 
Rhodes, Greece.

WHEN

IFISA Assemby 13 September 2022 (for members only)

FISO Seminar by IFISA, 14-15 September 2022.

Register here: ifisa.info/stayinformed2022/



SEMINAR MAIN TOPICS

STAKEHOLDER SOLUTIONS

UAS Traffic Management 
(UTM)
Integrating UAS Traffic Management (UTM) in the existing ATM is 
a huge challenge. Different stakeholders will present their UTM 
solutions during the event.

TRAINING AND PROFICIENCY

Panel Debate
Different stakeholders will inform the 
participants on their FIS-related training 
programs during the seminar. 

In addition, IFISA will host a panel debate on 
training and proficiency requirements for FISOs.

ICAO - EASA

Regulations Update
The 12th International FISO Seminar participants 
will get an update on the latest developments of the 
ICAO AFIS manual. 

EASA will present the most recent changes in 
regulations for FIS.



SEMINAR AGENDA



SEMINAR AGENDA

*The agenda is subject to change*



The purpose of ATSAC is to represent the members in Col-
lective Bargaining and in all other relations with their em-
ployer, to further the professional status of its members, to 
enhance its stature and to promote aviation safety nation-
ally and internationally.

2022 SEMINAR SPONSORS:

Air Traffic Specialists Association of Canada

Trade Union of Air Navigation Service (GdF e.V.)

Hellenic AFISO Union



We are happy to announce that DFS Aviation 
Services, a global partner for all aspects of air 
traffic management company from Germany has 
decided to become a Silver Corporate Member 
of the International Flight Information Services 
Association. 

Welcome DAS to the IFISA Family!

New Silver Corporate Member: 



IFISA PROUDLY PRESENTS OUR SPONSORS: 



The social media team is always doing great efforts to keep everything updated. Social me-
dia is an important source, and today more than ever are a great tool of communication. 

We want to know how you, your units and colleagues are doing facing these difficult times.

All our members are important for the association, we are like a big family spread 
around the world, and we want people to know each one of you. Despite the pan-
demic we are still working, and doing our best to bring quality services to aviation. 

So, share your experience, your stories, pictures, news, important events, and show 
the importance of your job to the world through our social media, and our newsletter!

Don’t forget to share! 

You can be part of the next newsletter edition!


